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Case Study
Please read through the following case study.  Reflect on your learning and your own research within this unit.  
Prepare a response that responds to each of the issues presented below.  Your responses must reflect your knowledge, skills, and application for this unit.  
Task 1
Michael is currently signing up to become a member of Into Fitness Club, paying fortnightly. You are going through the checklist to confirm that you have all the required information and that the forms have been completed correctly. All of the client details are correct except for the direct debit form for Michael’s membership payment. Review it, and identify the incorrect details.
	Client Details

	Name: 
	Michael Matthews
	Mobile: 
	0400 010 010

	Address: 
	123 Central Way, Brisbane, QLD, 4000
	Email: 
	mm@mmail.com

	Account details:
	BSB 000 000 Ac 000 000 000
	Fortnightly amount: 
	$27 fortnightly 

	Direct Debit Way 

	Membership no.: 
	3234
	Customer ref: 
	4340

	First name: 
	Michael 
	Last name: 
	Matthews 

	Mobile:  
	0400 010 010
	Email: 
	mm@mmail.com

	Address: 
	123 Central Way, Brisbane
	State & Postcode 
	QLD, 4000

	Membership Details 

	Start date:
	3234
	Amount: 
	4340

	Frequency:  
	☒Weekly ☐Fortnightly ☐Monthly
	Bank: 
	Bank Inc. 

	Account holder:
	Mr. Mick  Mathews
	[bookmark: _GoBack]BSB: 
	000 000

	Print name:  
	MICHAEL MATTHEWS
	Signature: 
	MM



Identify any mistakes below:
	 


Task 2
As part of the gym’s risk management policies and procedures, you must complete a weekly audit against all equipment so as to ensure sufficient maintenance is carried out. During the check, you find two separate pieces of equipment requiring attention. Firstly, a pair of 25kg dumbbells has a loose nut. Then, no.1 treadmill seems to have a systems glitch, randomly stopping for no reason.  
1. 	In order to reduce the risk of injury to members, list what the likely steps to notify clients of the risk and repair the two pieces of equipment are.
	 


2. 	Who is responsibility for the repair of the treadmill, and how is this process recorded for all staff to be aware of the status of the repair?
	 


Task 3 
1.	Different levels of risk include low levels, moderate levels, high levels, and extreme levels. Explain what extreme risk means, then give an example of such a risk and explain what the risk treatment plan may be at your workplace, including communication and consultation. This answer could have many variables. 
	


2.	List five relevant stakeholders who may need to be consulted when analysing and documenting risks. Choose one, and explain how you would help them analyse and document risks in your area of work and how often you must review issues. 
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